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LANKABANGLA MASTERCARD SPEND & WIN CAMPAIGN 2025: "SAIL BEYOND"
FREQUENTLY AskeD QUESTIONS (FAQS)

1. WHAT IS THE CAMPAIGN ABOUT?

MASTERCARD LAUNCHED THE CAMPAIGN, TITLED "SAIL BEYOND," TO PROVIDE CARDHOLDERS WITH PRICELESS
MOMENTS. THE FLAGSHIP CAMPAIGN AIMS TO MAKE NEW YEAR 2025 MORE EXCITING AND REWARDING BY
ENCOURAGING EVERYDAY SPENDING VIA LANKABANGLA MASTERCARD CREDIT CARDS. PARTICIPATING IN THE
CAMPAIGN, LANKABANGLA MASTERCARD CREDIT CARDHOLDERS WILL GET AN OPPORTUNITY TO WIN THE
GRAND PRIZE—AN ExcLusIVE CoUPLE'S TRIP CRUISE TRIP ON ‘DREAM CRUISE' ALONG WITH OTHER EXCITING
PRIZES.

2. WHAT IS THE CAMPAIGN DURATION?

THE CAMPAIGN STARTS WITH EFFECT FROM JANUARY 1, 2025, AND WILL CONTINUE TILL FEBRUARY 9, 2025.
(40 DAYS)

3. WHAT ARE THE AWARDS OFFERED IN THE CAMPAIGN?

e GRAND PRIZE: LANKABANGLA MASTERCARD CREDIT CARDHOLDERS HAVE THE OPPORTUNITY TO WIN AN
INCREDIBLE GRAND PRIZE—A COUPLE'S TRIP ON THE LUXURIOUS '‘DREAM CRUISE' FOR 4 NIGHTS AND 5
DAYS! THIS PACKAGE INCLUDES ROUND-TRIP AIRFARE FROM DHAKA TO SINGAPORE, ALONG WITH AN
UNFORGETTABLE CRUISE EXPERIENCE WITH FOOD & ACCOMMODATION. THE 3-NIGHT, 4-DAY CRUISE WILL
START FROM SINGAPORE, VISITING THE VIBRANT PENANG PORT AND PORT KLANG IN MALAYSIA BEFORE
RETURNING TO SINGAPORE.

e THE NEXT WINNERS WILL HAVE THE OPPORTUNITY TO WIN EXCITING PRIZES INCLUDING TRAVEL VOUCHERS
FOR OTHER TRAVEL DESTINATIONS, ELECTRONIC & GADGETS, DINNER & SHOPPING COUPONS, AND MORE.

4. \WHAT ARE THE MINIMUM ELIGIBILITY CRITERIA TO PARTICIPATE IN THE CAMPAIGN?
e THE CUSTOMERS HAVE TO CONDUCT THE TRANSACTIONS USING A LANKABANGLA MASTERCARD CREDIT
CARD IN ORDER TO PARTICIPATE IN THE CAMPAIGN.

e DURING THE CAMPAIGN PERIOD, THE LANKABANGLA MASTERCARD CREDIT CARDHOLDER IS REQUIRED TO
USE THEIR LANKABANGLA MASTERCARD CREDIT CARD AT LEAST 4 (FOUR) TIMES EITHER AT THE POINT OF
SALE (POS) OR THROUGH AN E-COMMERCE PORTAL.

e [EACH TRANSACTION MADE USING THE LANKABANGLA MASTERCARD CREDIT CARD MUST HAVE A MINIMUM
VALUE OF BDT 1,000 FOR DOMESTIC TRANSACTIONS

5. How ARE THE POINTS CALCULATED?

e EACH RETAIL TRANSACTION WILL QUALIFY FOR POINTS UNDER THIS CAMPAIGN AS FOLLOW:
= 2 PoINTSs FOR DoMEsTIC POS & E-COMMERCE TRANSACTION OF BDT 1,000 OR ABOVE.
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ARE SPLIT OR MULTIPLE TRANSACTIONS ELIGIBLE FOR THE CAMPAIGN?

NO, SPLIT OR MULTIPLE TRANSACTIONS MADE AT THE SAME MERCHANT LOCATION WITHIN THE SAME
DAY/REPETITIVE TRANSACTION OF SAME AMOUNT AT A SPECIFIC MERCHANT FOR COMMERCIAL PURPOSE WILL
NOT BE ELIGIBLE FOR THE CAMPAIGN. IN SUCH INSTANCES, ONLY 1 TRANSACTION WILL BE COUNTED.

ARE TRANSACTIONS INVOLVING MOBILE FINANCIAL SERVICES (MFS) ACCOUNTS OR WALLET LOADING
ELIGIBLE FOR THE CAMPAIGN?

NO, ANY TRANSACTION RELATED TO THE MFS ACCOUNTS OR WALLET LOADING WILL NOT BE ELIGIBLE FOR THIS
CAMPAIGN.

WHAT ARE THE WINNING CRITERIA FOR THE CAMPAIGN?

THE WINNER WILL BE DETERMINED BASED ON THE MAXIMUM POINTS EARNED THROUGH THE FREQUENCY OF
TRANSACTIONS MADE WITH THE MASTERCARD-BRANDED CARDS. THE PARTICIPANTS WITH THE HIGHEST
NUMBER OF POINTS WILL BE ANNOUNCED AS THE WINNERS.

*IN CASES WHERE 2 OR MORE MASTERCARD CARDHOLDERS SCORE THE SAME NUMBER OF POINTS, THE
WINNER WILL BE DECIDED ON THE BASIS OF THE TRANSACTION VALUE. IN CASE THE TRANSACTION VALUE IS
ALSO IDENTICAL FOR 2 OR MORE MASTERCARD CARDHOLDERS, THE WINNER WILL BE DECIDED ON THE
BASIS OF WHO MADE THE TRANSACTION EARLIER.

WHO IS ELIGIBLE FOR THE CAMPAIGN?

¢ PARTICIPATION IN THE CAMPAIGN IS ONLY OPEN TO BANGLADESHI CITIZENS RESIDING IN THE COUNTRY,
HOLDING A MASTERCARD, ISSUED BY A BANGLADESHI ISSUER BANK/ NBFI.

WHO IS NOT ELIGIBLE FOR PARTICIPATING IN THE CAMPAIGN?

e ANY PERMANENT OR CONTRACTUAL EMPLOYEE OF MASTERCARD, ITS ADVERTISING AGENCY, PR AGENCY
OR ANY CONCERNED VENDORS; AND THE DEPARTMENTS CONCERNING CARDS BUSINESS OR THE CAMPAIGN
OF THE PARTICIPATING ISSUER BANK AND NBF| WILL NOT BE ELIGIBLE TO PARTICIPATE IN THE CAMPAIGN.

WHAT TYPE OF TRANSACTIONS ARE NOT ELIGIBLE FOR PARTICIPATING IN THE CAMPAIGN?

. ONLY RETAIL TRANSACTIONS WILL BE ELIGIBLE FOR THIS CAMPAIGN AND MASTERCARD RESERVES THE
RIGHT TO DISALLOW ANY TRANSACTION PERFORMED FOR COMMERCIAL PURPOSES.

WILL CUSTOMERS PARTICIPATE WITH CASH PURCHASES?

NO, CASH PURCHASES WILL NOT BE ELIGIBLE TO PARTICIPATE UNDER THIS CAMPAIGN.

*MASTERCARD RESERVES THE RIGHT TO MODIFY, EXTEND OR SUSPEND THIS CAMPAIGN.

ENDs
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