
MÖvn‡Ki AwaKvi Ges Avw_©K cÖwZôvb Gi KZ©e¨t MÖvn‡Ki KZ©e¨ Ges Avw_©K cÖwZôvb Gi AwaKvit

01.  MÖvnK jsKvevsjvi kvLvmg~n n‡Z mKj Kvh©w`e‡m (mvßvwnK I        
        miKvi KZ…©K †NvwlZ QzwUi w`b e¨ZxZ) mKvj 10:00Uv n‡Z       
        mÜ¨v 6:00Uv ch©šÍ mKj †mev MÖnY ev Awf‡hvM cÖ`vb Ki‡Z 
        cvi‡eb| (GLv‡b D‡jøL¨ †h, cweÎ igRvb gv‡m Awdm mgq mKvj  
        9:30Uv n‡Z weKvj 4:00Uv ch©šÍ A_ev miKvi KZ…©K wbav©wiZ 
        mgq ch©šÍ †mev MÖnb Kiv hv‡e|) 

02.  MÖvnK K›Uv± †m›Uvi (16325) n‡Z cÖwZw`b wbiwew”Qbœ fv‡e (24/7) 
        cY¨ I †mev m¤ú©‡K Z_¨ AbymÜvb Ki‡Z cvi‡eb|

03. cY¨ I †mev mg~‡ni mỳ /gybvdvi nvi I Pv‡R©i ZvwjKv Avgv‡`i †h‡Kvb  
        kvLv, K›Uv± †m›Uvi A_ev I‡qe mvBU (www.lankabangla.com) 
         †_‡K Rvb‡Z cvi‡eb|

04.  AvgvbZ ev F‡Yi mwVK Z_¨, cÖ‡hvR¨ kZ©mg~n I †gqv`c~wZ©i c~‡e© 
        AvgvbZ D‡Ëvjb A_ev FY cwi‡kv‡ai †ÿ‡Î cÖ‡hvR¨ PvR©© mg~n 
         (hw` _v‡K) I mgvcbx  w¯’wZ (Closing Balance) m¤ú©‡K Rvb‡Z 
        cvi‡eb|

05.  cY¨ I †mevi Dci cÖ‡hvR¨ kZv©ejxi cwieZ©b, gybvdv ev my‡`i 
        nv‡ii cwieZ©b, Pv‡R©i cwieZ©b, Awd‡mi wVKvbv cwieZ©b msµvšÍ  
        Z_¨vw` cwieZ©b ev Í̄evq‡bi b~̈ bZg 30 w`b c~‡e© Rvbvi AwaKvi  
        iv‡Lb|

06. F‡Yi †ÿ‡Î e¨vw³MZ RvgvbZ`vbKvix wn‡m‡e m¤§wZÁvc‡bi Av‡M 
        Avcwb ¯^vaxbfv‡e AvBb‡Ái civgk© wb‡Z cv‡ib|

07.  Avgv‡`i cY¨ I †mev mg~‡ni mỳ /gybvdvi nvi I Pv©R, e¨emv msµvšÍ  
        Awf‡hvM/civgk© †h †Kvb kvLv, K›Uv± †m›Uvi, I‡qemvBU Ges  
        Awf‡hvM MÖnY †K‡›̀ ªi gva ‡̈g AewnZ Ki‡Z cvi‡eb|

08.  Avcbvi `vwLjK…Z Awf‡hv‡Mi †cÖwÿ‡Z M„nxZ c`‡ÿc m¤ú©‡K AbymÜvb 
        Ki‡Z cvi‡eb|

09.  Avcbvi †µwWU KvW© ev jsKvevsjv msµvšÍ KvMRcÎvw` Pzwi/nvwi‡q  
         †M‡j AwZmË¡i Avgv‡`i kvLvq †mevcÖ`vbKvix Awdmvi A_ev 
        K›Uv± †m›Uv‡i AewnZ Kiæb| 

01.  cY¨ ev †mev MÖn‡Yi c~‡e© mKj wbqgvejx I kZ©mg~n mZK©Zvi mv‡_  
        c‡o †`Lvi Aby‡iva Kiv n‡”Q|
02.  mKj ai‡bi Pzw³ ev †jb‡`b Gi mgq mwVK, ˆea I c~Yv©½ Z_¨ 
        cÖ`v‡bi Rb¨ Aby‡iva Kiv n‡”Q| 
03.  wbiwew”Qbœfv‡e MÖvnK ‡mev wbwðZ Ki‡Z e¨w³MZ Z_¨ (wVKvbv, 
        †dvb b¤^i I †ckv BZ¨vw`) cwieZ©b n‡j Zv AwZ¯^Ë¡i nvjbvMv` 
        Kivi Rb¨ Aby‡iva Kiv n‡”Q| 
04.  MÖvnK †mevi ’̄v‡b wbqg-k„OLjv eRvq ‡i‡L e¨emvwqK Kvh©  m¤úbœ 
        Kivi Rb¨ Aby‡iva Kiv n‡”Q| 
05.  †mŠnv`©¨c~Y© m¤ú©K eRvq ivL‡Z wbav©wiZ mg‡q mKj cÖKvi F‡bi 
        wKw¯Í I Ab¨vb¨ Avbylvw½K †jb‡`b A_ev e‡Kqv cwi‡kva Kivi 
        Rb¨ Aby‡iva Kiv n‡”Q|
06.   Avcbvi †µwWU KvW© wbivc‡` msiÿY Kiæb| KvW© ev Kv‡W©i †Mvcbxq  
        b¤^i (PIN) Kv‡iv wbKU n¯ÍvšÍi/cÖKvk bv Kivi Rb¨ Aby‡iva Kiv  
        n‡”Q| 
07.  Lvwj KvM‡R ¯^vÿi Ges bM` A_© †jb‡`b †_‡K weiZ _vKvi Rb¨ 
        Aby‡iva Kiv n‡”Q| ïaygvÎ jsKvevsjv dvBb¨vÝ Gi bv‡g GKvD›U †c
        †PK MÖnb‡hvM¨| 
08.  GKvD‡›U †Kvb cÖKv‡ii cÖZviYvg~jK †jb‡`b wPwýZ n‡j Zv `ªæZ 
         KZ„©©cÿ‡K Rvbv‡bvi Rb¨ Aby‡iva Kiv n‡”Q|
09.  mvwe©K Ae ’̄v we‡ePbv c~e©K mỳ  ev gybvdvi nvi I †mevi  PvR© cwieZ©b  
         n‡Z cv‡i|
10.  AvgvbZ ev FY wnmve n‡Z cÖPwjZ AvBbvbyhvqx f¨vU, U¨v· I Ab¨vb¨ 
        PvR© mg~n KZ©b Kiv n‡e|
11.  †K›`ªxq e¨vsK A_ev †h †Kvb miKvix wbqš¿K KZ…©c‡ÿi Pvwn`v  
        ‡gv‡Zv‡eK MÖvn‡Ki †jb‡`‡bi wnmve A_ev Z_¨ cÖ`vb Kivi 
        AwaKvi iv‡L| 
12.  †Kv¤úvwbi †mev e¨envi K‡i gvwbjÛvwis msµvšÍ Kvh©Kjvc †_‡K 
        weiZ _vKvi Rb¨ Aby‡iva Kiv n‡”Q|
13.  mvaviY wbq‡g †ebvgx ev QÙbvgx Awf‡hv‡Mi wel‡q ‡Kvb e¨e¯’v 
        MÖn‡bi cÖ‡qvRbxqZv cÖwZôv‡bi †bB, Z‡e D³ Awf‡hvMc‡Î †Kvb 
        cÖKvi cÖZviYv, RvwjqvwZ, `~bx©wZ m¤ú©wKZ Z_¨vw` _vK‡j KZ…©cÿ 
        h_vh_ c`‡ÿc wb‡e|

Awf‡hvM `vwL‡ji gva¨gt
cY¨ ev †mev msµvšÍ Awf‡hvM Kivi Rb¨ MÖvnK wb‡R A_ev cÖ‡hvR¨ 
†ÿ‡Î MÖvnK Aby‡gvw`Z cÖwZwbwa Avgv‡`i kvLv, K›Uv± †m›Uvi,  
†dvb/d¨v·, B-‡gBj I Awf‡hvM †mj Gi mnvqZv wb‡Z cvi‡eb|
Awf‡hvM †mj Kg©KZv©t  
gynv¤§` Kvgiæj nvmvb, Gd wm G
Gw·wKDwUf fvBm †cÖwm‡W›U
kamrulhasan@lankabangla.com

Awf‡hvM †mjt mKj kvLvq Awf‡hvM `vwLj Ki‡Z cvi‡eb A_ev 
Awf‡hvM e‡·i gva¨‡g AewnZ Ki‡Z cvi‡eb
K›Uv± †m›Uvi (24/7)t 16325, +88-09611016325 (we‡̀ k †_‡K)  
†dvbt +88 02 9883701-10 
d¨v·t +88 02 58810998
B-†gBjt myrequest@lankabangla.com
I‡qe †cvU©vjt www.lankabangla.com/complain-cell


